INFORMATION FOR HOMEOWNERS & RESIDENTS
FACTS ABOUT SEWER BAGKUP INCIDENTS

Sewaer backups are an unfortunate but common problem in U.S. clties and towns. Allhough municlpal
depariments make every effort to prevant such incldente, they till may occur. The following information
Is offerad to help properly owners and resldents understand why backups happen, how they can be
prevented, and what sleps cltizens should take if a sewer backup effects thelr properly. The following
questions and answers may be halpful:

What causes a sewar hackup?

Sanitary sewer ovarflows can be caused by a number of faciors. They usually Involve sewer pipe
blockagas In elther main sewer lines or service lalerale (fines betwean bulldings and the main line).
Causes may Include pipe breaks or cracks due to tree roots, system delerloralion, insufficlent system
capaclty due to residential or commerclal growth, or construction mishaps. In home and office plumbling
systams, the maln cause Is accumulation of grease, lrae raots, halr, or solid materials, such as disposable
dlapers or sanitary napkins thal are too large for wastewater pipes to handle. Such materlals may cause
major backups in Clly lings as well as In residents’ lateral lines. A frequent cause of water stoppages
within the Cily's syslem, however, is vandalism. Leaves, slicks, rocks, bricks and trash have been found
stuffed down manholas. We hope you will report observations of any such actlvity.

How could a sawer hackup affact me?

If the backup occurs [n a Clty maintained line, the wastewater wiil normally overflow out of the lowast
possible opaning, which [s usually a manhole. However, In some homes—aspeclally those with
basamants, or where the lowest level Is aven with the sewer lines-=the overflowing wastewater may exit
through the home's lower drains and tollels.

What should | do If sewage backs up Into my home?
First, take action to protect paople and valuable properly:

«  Keaping in mind that ceramlo plumbing fixtures such as tollets are fraglle, quickly close all drain
openings wilh stoppers or plugs. Tub, sink, and floor dralns may need addillonal welght to keep
them sealsd. A stting mop can be used to help plug tollet openings.

¢ Don't run any water down your draing unlil the bfockage has heen cleared.

* A quick check with nearby nelghhors will help determine If the backup appears to be In your
nelghbor's wastewater line, and/or widespraad In your nelghborhood. In this case, call the
Department of Public Works Immediately. Numbars are listed at the end of this flyer.

o Call a plumber if the problem Is In your lateral service line.

if 1 call the clly, what wlll they do ahout a sewer backup onto my property?

You wiil be asked queslions about the backup timing, location, the properly at risk, atc.
Clly personnel will check for blockages In the maln line, If found, the blockage will be Immediately
cleared.

e If the maln line is not blockad, you will be advissd to call a plumbing or sewer conlractor to check
your lateral line. Maintenance and repalr of the lateral line is the owner's responsiblilly. (See
diagram halow.)

e To minimize damage and negalive heallh effects, you should arrange for cleanup of the property
as soon as possible. There are gualiled businesses Ihat spacialize In this type of cleanup.

o Ifthe sewer backup onto your property resulted from hlockage in the maln sewer line, cily
persannel will explaln what the city can immediately do to help take care of the problem.
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Is there anything | can do to prevent sewage backup Info my homa?

¢ Avold pulling grease down your garbage disposal or household draln. It can solldify, collact
debris and accumulate In Clly lines, or bulld up In your own system.

¢ Never flush disposable dlapers, sanitary napkins or paper towals down the toilet. They could stap
up your drains and may damage your plumbing system.

o Ifihe lateral line In your older home has a jolnted pipa syslam, conslder whether the roots of large
shrubs or {rees near the line could Invade and break pipes. Itls a good Idea to know the location
of your lateral ling(s). Property maps can often be acquired from your clly planning depariment.

» Ifthe lowast [evel of your home I8 below ground level, such as a basement floor draln, It may one
day be affacted by a backup. Qne way to prevent sewage backup Ihrough such below ground
areas Is 1o install a “backflow prevention vaive” on the lowest drain(s). You can also use a
plumbers test plug to close these dralns when not in use.

»  Forfurther information about preventive measures, conlact a plumbsr or plumbing supply dealer.

What does the muni¢ipality do to prevent thls problem?

o Every attempt is made to prevent backups in the public wastewater system hefore they aceur,
Sewer lines are specially designad to prevent accumulation and sloppages.

» In additton, we have maintenance crews that are devoted to Inspecting and cleaning wastewater
lines throughout the Cily on a regular schedule.

* Degreasing chemicals are also injectad Into iines In areas that are prone to stoppages, such as
those near restaurants, apariments or high denslty housing developments.

«  Even with our malntenance scheduls, howsver, backups are oftan bayond the City's control.
Most that do oceur are confined to the sewage plpeline, rather than backing up Into a home.

WIII Insurance cover any damage to my home or property?

In the majority of cases, a speclal rider will need 1o be added to your homeowner's or renter's Insurance
poliey to cover damages related to sewage backups or water damage. This oplional coverage |s usually
not very expensive, but you must usually request that it be added to your pollcy. Chack with your
Insurance agent about this pollcy provision.

As with the majority of municipalities In the country, the City cannot assuma financial responsibilliy for
damages resulling from sewage backups, since most stoppages are related to conditions that are heyond
the Cily's contral. That ls why ItIs Important that property owners conflrm that they are adaquately
Insured—parilcularly If araas of lheir home lie below ground level. Call your Insurance agent today to
have this covarage acded to your policy.

How and where should | roport a sewer backup?

Emeargency crews aré on ¢all 24 hours a day lo assiat you. In case of an emergency such as a sewer line
backup, or If you ohserve any vandalism assoclated with the wastewater or sawer lines, contact the

Sanilary Board of Bluefleld at 304-325-3681 immediately.
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